
18

 appendices

MEMORANDUM -NO. 2002 -18
(Memorandum to all Chief Executive Officers)

COMMUNITY HARMONY REFERENCE GROUP
The NSW Government is putting in place a plan to maintain community harmony
should there be community unrest or incidents of harassment resulting from any
possible Australian involvement in a conflict with Iraq and the terrorist attack in Bali.

I have directed the Community Relations Commission to establish a Community
Harmony Reference group to develop a coordinated and rapid response should there
be a breakdown in community harmony. This Reference Group will be chaired by the
Community Relations Commission and include representatives from government
agencies, the media, and community.

The Community Relations Commission has experience in coordinating government
agencies and community representatives in these circumstances- This was the case
during the 1991 Gulf war and in the aftermath of the 11 September 2001 attacks on
the United States.

As a first step I have instructed the Community Relations Commission to set up a
multilingual telephone hotline to monitor and respond to incidents of harassment and
violence in the community.

I ask NSW Government agencies to cooperate and assist the Commission in this
initiative.

Bob Carr MP
Premier

Contact: Richard Acheson
Phone:  (02)9716 2219
Fax: (02)9716 2299
Date: 15 October 2002

APPENDIX A – Premier’s Memorandum
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Tel: (02) 8255 6767
Fax: (02) 8255 6868

Website
www.crc.nsw.gov.au

Plans to deal with community unease

The Community  Relations Commission For a multicultural NSW has put in
place plans to deal with community unease following the terrorist acts in Bali.

The details were announced today by the Chair of the Commission, Stepan
Kerkyasharian, following decisions announced by the Premier and Minister for
Citizenship, Bob Carr.

“The first step will be to open today a hot line with bilingual staff to take reports
of discrimination or assault from any member of the community.

The telephone number for people in New South Wales to report incidents in
English, Arabic or another language is 1800 80 41 41.

“Meanwhile the Commission  will call together on Monday the members of the
proposed Community Harmony Reference Group who will monitor  the situation
throughout New South Wales and take whatever measures are necessary to
guarantee community harmony.

“This will be the most senior group to be assembled representing government
agencies and the community.

“The school system, the Police, the Department of Community Services  and the
Anti Discrimination Board will be amongst the agencies represented at high
level on the group.

18.10.02

For media enquires: For comment:
Warren Duncan Stepan Kerkyasharian
(02) 9716 2280 (Office) (02) 9716 2200 (Office)
0411 117 846  (Mobile) 0404 488 474 (Mobile)

.
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Hotline still open

The Chair of The Community  Relations Commission For a multicultural
NSW, Stepan Kerkyasharian, has urged members of the community who
suffer abuse, insult or discrimination to call the hotline which was
established after the Bali bombings.

“Reports of incidents can be made in English, Arabic or another language on
 1800 80 41 41.

“It is very important that we receive reports of these incidents so that we have
a clear picture of community reaction to events like the Bali tragedy.

“Each report helps build up a pattern of  behaviour and helps the government
plan strategies and responses to any behaviour that threatens our
community harmony.

“The information can be fed into the Community Harmony Reference Group
which was set up after the Bali incident to safeguard harmony. The group is
comprised of  representatives of key government agencies including Police,
Education, Community Services and Anti Discrimination  Board and various
affected community groups.

“The Reference Group and a number of sub-groups are working well in
monitoring the current situation and preparing for any further terrorist activity
or the likelihood of an invasion of Iraq, which we believe would have some
serious repercussions for our community,” Mr Kerkyasharian said.

16.12.02
For media enquires: For comment:
Warren Duncan Stepan Kerkyasharian
(02) 9716 2280 (Office) (02) 9716 2200 (Office)
0411 117 846  (Mobile) 0404 488 474 (Mobile)

.
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Community Harmony Group continues its work

The Steering Committee of the NSW Government’s Community Harmony
Reference Group has met for the first time in 2003 to continue its work in the
wake of the Bali bombing.

The Community Relations Commission For a multicultural NSW is heading the
high- level reference group which was set up by the State Government last year.

It comprises senior representatives of Muslim, Arabic, Jewish, Indonesian and
Sikh communities, Police Commissioner Ken Maroney and senior directors of
Education, Community Services, and the Anti Discrimination Board of NSW.

At the meeting last night community leaders again expressed their concern about
the levels of vilification and racism coming from talkback radio. The Committee
was addressed by the Executive Director of the Sydney Institute, Gerard
Henderson, about the role of the news media and how to deal with journalists
and radio and television presenters.

Community leaders also discussed security issues with senior police attending
the meeting.

The Community Relations Commission Chair, Stepan Kerkyasharian, who heads
the reference committee, said today “we are continuing our efforts to maintain
community harmony which time and again has withstood challenges of this
nature.

“The basic Australian tenet of a fair go has seen us through as a successful
culturally diverse society.

“We have a number of working parties under the steering committee to work on
detailed plans. Muslim, Jewish, Arabic, Indonesian and Sikh Community leaders
are working cooperatively with each other and with senior bureaucrats and police.
This is a very solid basis for meeting any challenge that we may arise from this
possible war,” Mr Kerkyasharian said.

15.01.03

For media enquires: For comment:
Warren Duncan Stepan Kerkyasharian
(02) 8255 6771 (Office) (02) 8255 6755 (Office)
0411 117 846  (Mobile) 0404 488 474 (Mobile)
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Community harmony helplines

The Community Relations Commission For a multicultural NSW has
established telephone and e-mail helplines to record reports of abuse, insult
or discrimination suffered by anyone in the community as a result of  the Iraq
situation.

The Chair of the Commission, Stepan Kerkyasharian, said today the hotline
and email helpline would be functioning fully and ready to give assistance
from tomorrow.

“There are many communities who could be affected by the events in the Gulf
including Australians of American background. The Commission is there to
assist all Australians.

“Through both of these emergency services the Commission will be ready to
provide referral and information in a variety of community languages,” he
said.

The e-mail helpline is at help@crc.nsw.gov.au.

The telephone hotline is on 1800 80 41 41

The hotline will be complemented by dedicated lines to record calls in Arabic,
Turkish and Indonesian.

“I believe that the New South Wales community has greatly matured  since
the last Gulf War and we will see very little community unrest as this war
proceeds. No doubt people will support their fellow Australians especially
those who may have family or friends involved in the conflict.

“However some people may still feel the need to report occurrences that they
have witnessed or experienced. This is important to us so that we have a
clear picture of how the community is coping with the pressure of a war which
will impact on so many peoples around the world as well as here in New
South Wales

“This is a state where Christians, Jews, Muslims, Buddhists, Hindus and all
other believers and non-believers live together, in harmony with a unified
commitment to Australia.

“The war in Iraq is not and should not be an excuse to allow those who want
to undermine our society to point fingers at people because of their religion.
This is un-Australian, “ Mr Kerkyasharian said.
20.03.03

For media enquires: For comment:
Warren Duncan Stepan Kerkyasharian
(02) 8255 6771 (Office) (02) 8255 6755 (Office)
0411 117 846  (Mobile) 0404 488 474 (Mobile)
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Helpline strikes a chord

The newly established community helpline to log reports of racism,
discrimination or attacks has already struck a chord, according to the Chair
of the community Relations Commission For a multicultural NSW, Stepan
Kerkyasharian.

“The very first email received by the Commission said:
Thank you for making this service available. I felt powerless to do anything
about what I had witnessed until I saw this contact.

“The e-mail continued:
 I am appalled at the increase in racist behaviour – due I believe to the
focus on terrorism and the consequent suspicion of one another in the
community.

“The message was accompanied by reports of some instances of quite
nasty racist graffiti.

“At this time of agony for people in many different parts of the world affected
in many different ways by the conflict in Iraq the people of this culturally
diverse state should be supporting and helping each other not insulting
each other.

“I agree with the suggestion in the e-mail that instead of acting with
suspicion to smile and say hello to the people living in my street.

“The Commission is there to assist all Australians. I encourage anyone in
the community with something to report to use our multilingual email
helpline or the telephone hotlines on 1800 80 41 41 in any language.

“The hotline is complemented by dedicated lines to record calls in Arabic
(02 8255 6830), Turkish (02 8255 6828) and Indonesian (02 8255 6829),”
Mr Kerkyasharian said.

The e-mail address is : help@crc.nsw.gov.au

25.03.03

For media enquires: For comment:
Warren Duncan Stepan Kerkyasharian
(02) 8255 6771 (Office) (02) 8255 6755 (Office)
0411 117 846  (Mobile) 0404 488 474 (Mobile)
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Iraqi community to set up council

The Chair of the Community Relations Commission For a multicultural NSW
reported today that a broadly representative meeting of Iraqi community
leaders had met last night to form a unified council to assist each other at
this difficult time.

In response to community requests, the CRC organised a meeting which
was attended  by representatives of various ethnic and religious groupings
including Muslim, Arabic, Christian, Kurdish, Assyrian and Chaldean
communities of Iraqi origin.

“This is an extremely difficult time for people from Iraq as a war in their
former homeland threatens. They recognise they must be united as
Australians and have asked for the Commission’s help”, Mr Kerkyasharian
said.

18.02.03

For media enquires: For comment:
Warren Duncan Stepan Kerkyasharian
(02) 8255 6771 (Office) (02) 8255 6755 (Office)
0411 117 846  (Mobile) 0404 488 474 (Mobile)
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A statement from Stepan Kerkyasharian AM
Chair

 Community Relations Commission For a multicultural NSW

There are reports of people being harrassed as they go about their lives, in shopping
centres or in the streets.

There are also reports that property is damaged or offensive graffiti written on walls.
It is not always possible to identify the people doing it. However it is important we all know
about these activities.

The Community Relations Commission has set up a hotline to take calls in any language
from anybody, whether they’re Turkish, Iraqi, American, English, Muslim, Christian or
Jewish background. Three extra lines have been set up for people to leave recorded
messages in Arabic, Turkish and Indonesian. And, we have an e-mail helpline.

This is not just about trying to get people arrested and sent to jail. It is about drawing a map
of the behaviour of our people and finding solutions to the community problems that produce
bad behaviour.

I realise that if someone shouts an insult from a car, for example, it is not necessarily a
crime but it can be very harmful, depressing and discouraging.  We need to know how often
it happens and where it happens. Please call our hotline and report it or send an
e-mail with as many details as possible. Include the date and time, the place and what
actually happened or was said.

As we all know a great deal of racism stems from ignorance.  If we have a clear picture of
what is happening we can take steps to deal with that ignorance through education or
information campaigns.

Obviously if someone commits a criminal offence by way of violence, racial vilification or
blatant discrimination  you must report it even if you don’t think you have enough details for
charges to be laid. The police  will follow through to get the necessary evidence, and in any
case we need to know what is going on.

Language should be no barrier to reporting these incidents. You can leave a message on
the hotline in any language and someone who speaks you language or dialect will call you
back as soon as possible.

If you don’t want to identify yourself or actually engage in conversation you can send an e-
mail in English or in your own language if you have the necessary software in your
computer. Please let us know.

The Hotline number is 1800 80 41 41
The dedicated lines to record calls in Arabic is (02 8255 6830), in Turkish (02 8255 6828)
and Indonesian (02 8255 6829.
The e-mail address is : help@crc.nsw.gov.au

The following statement was translated into multiple languages and appeared in various ethnic
newspapers at the outbreak of war in Iraq:
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Sydney Morning Herald 13/02/2003
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Sydney Morning Herald 22/03/2003
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Community Harmony
Helpline

The Community Relations Commission for a
multicultural NSW has established telephone and
e-mail helplines to record reports of abuse, insult
or discrimination suffered by anyone in the
community as a result of the Iraq situation.

MULTILINGUAL HOTLINE 1800 804 141
Additional dedicated lines to receive calls in
Arabic (02 8255 6830) Turkish (02 8255 6828)
and Indonesian (02 8255 6829)

Multilingual e-mail: help@crc.nsw.gov.au

Hotline advertisement in the Daily Telegraph and the Sydney Morning Herald.


