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APPENDIX C – ‘How to respond to threats that may arise’ pamphlets
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    How to respond to threats that may arise
This guide was developed and translated by

the Community Relations Commission For a multicultural NSW
in partnership with the NSW Police Force.

Guidelines for people who receive threatening or offensive phone calls
If you receive a threatening or offensive phone call, then write down:

##### time of the call
##### date of the call
##### words used by the caller
##### description of the caller’s voice (male/female; old/young; etc.)
##### any background noises
##### duration of the call

All incidents should be taken seriously and reported to the Police who will
record the incident and advise on appropriate follow up.

Receiving bomb threats by phone
If you receive a phone call that a bomb will explode, try to obtain and write down the following
information:

##### where the bomb is
##### the exact words of the caller
##### estimated time of the explosion
##### type of bomb
##### what the bomb looks like
##### what will make it explode
##### why the bomb was put there
##### the name, address and/or location of the caller
##### background noises
##### caller’s voice (eg: rational/irrational/, young/old)
##### motive (people or groups involved).

All incidents should be taken seriously and reported to the Police who will
record the incident and advise on appropriate follow up.

Letter or parcel bombs
You might suspect a letter or parcel of being an explosive device for a number of
reasons, including:

##### letters can weigh up to 28 grams (one ounce), while most effective letter
bombs weigh more than 55 grams (two ounces) so they might need more
than the usual number of stamps

##### bombs are usually thick ie: more than five millimetres (0.2 inches) compared
to a normal letter of less than three millimetres (0.1 inches)

##### letter bombs usually include stiffening - treat any such stiffening with suspicion.

It is NSW Government policy that you are provided with an interpreter if you
cannot speak English and are dealing with a NSW Government agency like the
Police and hospitals.   Ask them to provide an interpreter.   They should pay for it.
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Emergency Services                       000
Police Assistance Line (PAL)   131 444
Crime Stoppers                  1800 333 000
Victims Support Line       1800 633 063

A community service brochure
from the Community Relations Commission For a multicultural NSW

Level 8, Stockland House 175-183 Castlereagh Street Sydney

Sydney Water                            132 090
Gas                                              131 909
Electricity                                     131 003
State Emergency Services     132 500

Do not:

%

BOMB

Recognition of letter or parcel bomb
The following pointers might help to recognise letter or parcel bombs:

##### labelled ‘bomb’, ‘danger’, ‘do not open’ or similar
##### similar to a device described in a previous threat to you
##### excessive weight, considering size
##### rigid envelope
##### lopsided or uneven envelope or package
##### excessive securing material (tape or string)
##### protruding wires, strong tinfoil etc
##### oily stains or disfigurations
##### misleading marking or labels of the contents
##### unexpected or unsolicited mail from an unknown source
##### restricted marking eg: private, personal, confidential
##### excessive postage on local mail
##### handwritten or poorly typed address, no return address, incorrect title
#####· title without a name
##### misspelt commonly used words
##### unbalanced envelope or parcel
##### springiness on top, bottom or sides
##### addressed to someone in a religious, racial or political group which is the

subject of dissension.

If after opening a letter you find an extra envelope addressed to someone,
examine it for signs of danger. Regard any envelope tightly taped or bound
with string as suspect and handle with extreme caution.

Precautionary measures

##### immerse the letter or package in water

##### shake or tumble the suspect object

##### allow smoking within the immediate area

##### take identification markings for granted. They might have been falsified.

##### assume the letter or package is bona fide because it has passed through
mail procedures. Some might be sent through couriers or in person.

##### assume the letter or package contains high explosives. Be prepared for the
possibility of an incendiary device and have fire extinguishers ready.

##### DO NOT allow the use of radio transmitters within 25m of a suspect device.
This does not preclude using radio transceivers exclusively for reception.
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