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gi zE Â ª   y V d t š Š  û ´ 
     ( TEMPORARY PROTECTION VISAS ) 
 
bzi% gå −V× ysfI„ mrÎ®Š gizEÂª 
yVdtšŠ û´ Â)c−“ btmlkt n−, yû´ 
md} (visa subclass) 451,477or 785).  
 
gizEÂª yVdtšŠ û´ (giVû) y5ÂglÓl− 
l 3 °m„ }Ȇ n−. gizE− k6l` bí„8 
AÇV 6m*kȆ b6Vg|„ û´− “Ç‚dVl„ 
Vdt—− mTyq Ä”Ob‚*.    
 
giVû Â)c− s®Š ‰5 û´ “È)c− 
s®Š Hu( tmUUÄ Ag*Ó+„ AÂg•8. 
bni− U−¸ ¬*V −V× y5g• gizEÂ− 



û´ Â)c− VdtšŠ k5Âg•„ Ag*Ó+…Š 
«’ «’®† y5kt(„ ’c−.  
 
          y6ríÂ ~‚  
 
bzi% å0ñ −V× mrÎ®Š b5l− OV 
VO ytzrzI„ ÊOÐ…Š y6ríÂ bE…Š y„ 
y„ ~‚ “d5g• ÄT`6(. 
 
Â(b„ ŠÓO mT‘ y‚y k‚Š ytTKR„“ 
Ag*Ó+…Š mTK8 ÄŠ( Ä&’*. 
 
. Rentstart (M“„V‚O„) y5|l− s®Š        
bE„ sikLÀ y5s× g´ n−< Ä%8 l8UlE,  
lkiLÄ −* mÂ¼ (~“Ê)< lbE€ kiLÄ  
yqÊ5Â ¢ñÂ wÄ8 lAl}®„ ²È ¢ñÂ 
y5−*  yg“z} OÈ‚ n−. 
 
. A“È“Ê guÈÅŠ sig×4 “dHunE‚− 
AÖÈín„ y‚y gizEÂª y6ríÂ ~‚ ysÖ*. 
 
y5kt(„“ ¢ñ+Š ÂnÒÓI,  
 
 NSW Department of Housing 
(ni− U−¸ ¬*V ÇõO„7“„ žñ #−si“Ó) 
bAqLbiÂ®„ y5gN−“ ybE…Š AVtÈdO 
m8JÂ å/bE„“ l6wq kflgu bV*¢ 8753 
8000 d©l− ÄTÄ` wÄ8 
 
  Translating and Interpreting 
   Service (TIS) (yå0ñ’ ye* „Ogu8 
  Ag*Ó+„), 131 450 bid©( kbE…Š 
  AstÈdO  m8JÂ ÒO bnè Âg’™®‚*< 
 
lÊ“gt— guÈÄ, 
The Homeless Persons' Information 
Centre (ym“gÊ tÈÈJ®Š ymrÎ 6²k*) 
bV*¢ 9265 9081 (byK‘ kT«€ 9am Vk 
ks°„ 4pm ÊrV) bmdw* ÂnÒÓI.    
 
Ä% Ag*Ó+„ ¢ñ„ y6ríÂ ~‚ Â)c−“  
&Vƒ+Š btmlkt mrÎ ÄsÖ*. 
 
 

TE“n„’ 2¢8’  
 

gizEÂ− yVdt— û´ yÂµ s®Š  y5ktl−“ 
ym“ÓV„ TE’ Ag*Ó+„ 6ÓN„ ÄŠ)(. 
 



# gizEÂª 7ÇkEO ¡OÊ (Interim 
Medicare Card)< (−# s6Âª n−)< Ä%“ 
¡OÊ yÂz s− bnè (b*¢ bi* k&n Bulk 
billed) wÄ8 bq’^ «Ò yË¢tO 2¢8’ 
Âg—* b2¸} &Vô‚+Š −V×8 “ÇHu 
ytws‘„“ 2¢8’®Š bnè Âg—*< ÄHu“ “Í 
bzi% ¡OÊ A“È“Ê y£m“¬*¸ yTE’ 
Ag*Ó+…Š bnè AÄsÕ8 l8UlE< 
y£m“¬*¸ ym*W 6‰‰8 Ag*Ó+„ 
(Commonwealth Rehabilitation 
Services) ’ yA−V„LliÂ 
yå46“ Ag*Ó+„“  (Australian 
Hearing Services) ymUs( ’c−. 
 
# ymÊhni„ «Ò“ ymKnV ÊÔ6 
(Pharmaceutical Benefits Scheme)< 
7ÇkEO ¡OÊ Â)c− s®Š bhki8 
y5‚zz−“ mÊhni„ bq’^ mÓ´„ ÄŠ)(    
 
#  yTE’ ¡OÊ (Health Care Card)< ¸qt— 
gbi ))c−’ kCentrelink Ab* l5wVÆ  
y5s× ¡OÊ n−, Ä%“ ¡OÊ yÂz s− k)Ä 
ktTKs− btC6J lE) 2¢8’®Š“ bnè 
Âg—*. nè yA8bu)“V Ag*Ó+„’ b2¸} 
y×OV ¢lini¢ −V×8 ytws‘ AÖÈí 
2¢8’®Š“ bnè liÂg™ ÄŠ)*.          
 
# yTE’ ×be y„Ogu8 Ag*Ó+„ (Health 
Care Interpreter Service), l2¸} yTE’ 
×be Ag*Ó+„ „Ogu8 bnè ÄsÖ*.  
 
 l7ÇkEO (For Medicare), b132 011 
Äd−(. 8¢O l6ÓN„< 8OmL l6ÊrÓ’ 
VlA−V„LliÂ yTE’ Ag*Ó+„ lmrÈ„ 
y5ktl−“ ¢ñ* ÂnÒÓI<    
  yni− U−¸ ¬*V yVdtšŠ TE’ Ag*Ó+„ 
    (NSW Refugee Health Service)    
  Level 2,157-161 George St. Liverpool    
  V*¢< 8778 0770    
   
AÇV l5mÕ VdtšŠ tC6J’ *À y&n 
Ag*Ó+„ y5s× ÷QÓL8 Al. Ä% 
÷QÓL8 s®Š yA¡*’ yVn*~’ 2¢8’ 
6ÓN„ Äg|c− “d&“ ÄgmÓ6*, bsfL 
!d„ −V×8 AVf)gi−“ ²OÈ‚ ÂsÖ*. 
ŠÓO UÄ||V mÓ‚„ y5|l− yV‚O„V 
÷QÓL8 (STARTTS Early Intervention 
Program)< AÊL\< 



152-168 The Horsley Drive,Carramar2163   
V*¢< 9794 1900; wÄ8 
 
44-50 Auburn Rd, Auburn 2144    
V*¢< 9646 6666 
 

„8%O„ 
 
*ÑŠ bA“d—’ Hult— drÎ y2¸} „/bE…Š 
wÄ8 yAÝO gizE y“Óliz— ‰“‰ £OV 
b5sÕ 6²k+Š’ „/bE…Š −V× g}t− 
lm6O ÄŠ)(.  
 bV*¢<95611000 d−l− Vl8¸g| ÄTÄ`        
 bV*¢<9244 5324 Vl‰“‰ 6\\Â ÷QÓL8  
 ÄTÄ`. 
 
wÖ…Š8 &‘ G*6WŠ ƒñ (TAFE) 
b5sT− y‰“‰’ y4Â F*T’ ÷QÓL8 
mUtñ ÄŠ)(. 
 yTAFE ymrÎ 6²k*“ b131 601 ÂnÒÓI. 
 

bG AÊLG„  
ÇõO„7“„ žñ £8À“ sOûVV 
(Department of Community Services) 
(DoCS) *ÑŠ’ wÖ…Š k×e„’ kguÈ„  
tT}K− “ÇÂÊgu ÂdOÒ*< ×{6®Š“’ 
JøO…Š“ Ämr8L*< AVf)gi si&“8 
kw)ÑŠ ÒO t|}Q bmVL„  *ÑŠ 
d%“n‚c− tT}{ 6dÒc−“ ÂrÒÓÖ*. 
yVdt— *ÑŠ lAdÒ tÒ*T«* y5* ×OÖM 
¡l d%“n‚c−“ lmTbq ÇõO„7“„ žñ 
£8À“ sOûVV (DoCS) lE+Š *ÑŠ“’ 
G*6WŠ“ lmTbq y5wVd−“ tmUUÄ 
O8Î ÄwVÈ*. 
 
×e„ dOWb‚* t}+ y5TrTO *Ð ¡l  
yOV®8 *Ð bi&“< V*¢ Äd−(<         
 

yDoCS mVmO 132 111 (24 s°„< bU8“„ 
7 K“). 
 
bbE„ −V× Huk„’ x} y5seÄ wÄ8 
ytfTr−“ x} lm^^ si* bAïÖ™  
mTlÂ y5f*Ó 6“—−8 s− kDoCS 
²OÈ‚ 6ÓN„ ÄŠ)*. V*¢< 

ËmV¢ üÅlE“V $*÷ )Ä“ (Domestic  
Violence Help Line)<  

     1800 656 463 (24 s°„< bU8“„ 7 K“). 
 



AVc¡Ä yg“z} ²OÈ‚< ymTlÂ ~‚< 8Ó}’ 
*}V l6ÓN„ y5ktl−“ ÊOÐ„ ÄTÄ`< 
sE“„ û“sE“„ Éø* WUÄ (St Vincet de    
Paul Society)<   

  Cnr of West and Thomas Sts. Lewisham    
    2049 V*¢< 9560 8666  
 
ybEts} m«l 2è’„  
DoCS bni− U−¸ ¬*V y5g• ybEts} 
m«l 2è’„ Ag*Ó+…Š“ Ä{ÖTL*. Ä%8 
l„8%O„ )*drR 2è’„ m«Â< l4( K“ 
m«Â<  k„8%O„ s°„ bí„’ b)  
lm{Â< „/bE„ ¸Ó si&“’ b6“—−8 gizE 
Hu( y5TK4b„ Ä&’*. ¸O¸O mrÎ 
l6ÓN„ wd5ktl− ¢ñ* Äd−( 
  Children's Services Switchboard:  V*¢<  
 9557 0900 wÄ8 1800 803 820     
   

TPV Â)c− s®Š *ÑȆc−“ b2è’„ m«Â 
k6Vm¸g|c− bí„ y£m“w*¸ y2è’„ 
m«Â Ag*Ó+„ tTe5 m&“ mȆ)c−“  
Centrelink“ bmTyq 6wq ÄŠ)(. 
 
k18 °m„ b‚Š l&‘ wÖ„ VdtšŠ 
y5s× ²OÈ‚ 
 
bEts} UÄ”Lc− wd A−V„LliÂ y5mÕ 
²Ê7Ac− 18 °m„ wÄ8 kziÂ b‚Š 
y&‘ VdtšŠ ‘Q lmjmO y5ÂÓ´c−“ 
Ag*Ó+…Š y5ÂmȆŠ ²OÈ‚ Âg—(< 
“ÇHu8 y2¢8’< yïÄ’“V Ag*Ó+„’ 
ÊÔ6< y„8%O„ ’/wÄ8 yFL  g´ Âg—
(. Vdtš *ÑŠ "ytnT(" wÄ8 "}cšŠ" 
li&‘ ÄŠ)(. 
 
# ytnT( y5|(„ Vdt— *ÑŠ w)Î 
UÄ&“ A«a y&n yqO} zmÊ Ä¹Ac− wd 
A−V„LliÂ ymÕ ’c−. lnzi% tn×l− 
l5mÕ *ÑŠ DoCS lVÊV„ wO Â%* 
ym”JÂ’ lE+Š Ag*Ó+…Š“ ÄsÖc«*. 
lŠÓO “ÈÄÒlÕ’  km”JÂ bE‚c−8 
lK− “ÈÄwÕ yg´− gizE “dAVf)gin€ 
liLz8 ÄŠ)*. 
         
# }cšŠ y5|(„ Vdt— *ÑŠ wlÐ 
wÄ8 ²Ê7− 21 °m„ wÄ8 kziÂ b)Ä 
y&n zmÊ UÄ´c− }Ȇc−“ wd 
A−V„LliÂ ymÕ ’c−. DoCS 
nzi%“ wÖ…Š -kbEts~Ȇc− 



ltf’K( ¢}¡bE mVT„- b5l− ÷QÓL4 
VO ÊÒñ ÂdOÓ)c«*. lwÖ…† tV65 
y&n AUÈgi tf*Ô8 kbEtsbu ÒO “Ç”O 
ÄdrÒ*. AUÈgi®Š }e„ A)c− t}+ 
y‚mn|c−, V*T’ Âg•’ DoCS yïÄ’“V 
ÊÒñ y5sÖc− ’c−.  
 
y6dÔ *ÑŠ“ m“¢|k} kbEts~Ȇc− ÒO 
A}Q lm”O Â*Ȇ( *ÑŠ“’ wÖ…Š“  
DoCS y5rÈb„ «“—− m“gÊ n−. 
wÖ…Š wd bEts~Ȇc− tm*s− mÓ|„ 
¡*Ȇ(’ bimlR8 d%“n‚c− AUUbi k&n 
y6dÔ AUÈgi®Š wÄ8 gizÂ− y6ríÂ 
~‚®Š“ DoCS ÂzÒÎ*. yDoCS °)6 
btȆl mT“ *ÑŠ“  kw)ÑȆc− ÒO m*W 
6«#Ê n−.  Vl&n8 }µ®† y6dÔ bE…Š 
lAÝO gizE }Ȇ n−. V*¢ bmdw* 
    DoCS Helpline 132 111 
    (24 s°„< bU8“„ 7 K“). 
 

g“z} 
TPV Â)c− s®Š VL Â*Âµ k&n 
km“ÓV„ yg“z} OÈ‚ Âg—(. Ä%““ ¢ñÂ 
y5fåm− ym“ÓV„ A¡* Centrelink 
bm|* ÄTL*. 
Centrelink“ l6ÓN„ V*¢ Äd−(,  
 131 202 (bA6O— Â5Â’ÓO®„ Âg—() 
 131 021 (KTQ lmÂ¸ ÄŠ)()  
kT«€ 8:00 am Vk 5:00 pm ÊrV ksš 
Vk AO} (kb°* K”Š −Ú) Äd−(.                
  

mrÎ 
 

TPV ))c− VdtšŠ OÈ‚ liÂdOgu 
y5Š( }µ y£8Àni ÊOÐ…Š A(. 
Vl5sÕ„ Ag*Ó+„ lmrÈ„ 
y5kt(„“ ~‚®Š ÄTÄ`. 
 
     House of Welcome 
     140 Wattle St. Carramar 2163 
     V*¢, 9727 9290 
      
      STARTTS     
   44-50 Auburn Rd. Auburn 2144 
   V*¢, 9646 6666 
 
       The Asylum Seekers Centre 
   38 Nobbs St. Surry Hills 2010 



       V*¢, 9361 5606 
 
   VlAi5ÓM^“ 8¢O lmTyq 
 
ym{Â û´ l6Lz8 6m*k„ sif*gu 
y5ktl−“ ÂnÒÓI, 
 Refugee Advice and Casework Service  
 Suite 8C, 44-56 Kippax St. Surry Hills 2010 
 bV*¢, 9211 4001 Äd−(, 
 
lÊ“gt— AdÒ, 
 
     A8bu)“V   V*¢ `> 000 
     øliV      V*¢ `> 000 
     U„ AdÒ  V*¢ `> 000 
 

y“Óliz— „8%O„  
TPV ))c− VdtšŠ bO¡‚ y“Óliz— ‰“‰ 
m6JÂ ~‚®Š tzÒÐt«*.  Vlzi% yblT 
lmrÈ„ kflgu    House of Welcome 
wÄ8 STARTTS“ ÂnÒÓI (AÊL\c− bzi% 
wrK„ −V× Äg—*).  
 

VL 
TPV ))c− VdtšŠ ¢ñ„ y&‘ *À yFL 
ñlÒ  Ag*Ó+…Š A(. Vlzi% yblT lmrÈ„ 
kflgu House of Welcome wÄ8      
STARTTS“ (k)Ä Äm*k€) 6nÒgO ÄŠ)(.  
  
  

  ‰ 5   y V d t š Š   û ´ 
             ( PERMANENT PROTECTION VISAS ) 
 

VdtšŠ bA−V„LliÂ −V× y5Âg•„ 
Ag*Ó+„ y5wsn− bÂµ„ yû´ AÄn„ n−.  
bzi% Óå −V× ysfI„ mrÎ®Š ‰5 û´ 
Â)c−“ VdtšŠ btmlkt yKrb n− 
(knzi% md~Š û´ Â)c−) (visa subclass  
200,201,202,203,204 or 866).  
  

mrÎ®Š“ Vl6ÓN„ 
‰5 û´ ))c− VdtšŠ g´ y5ÂdOgu 
bO¡‚ ÊOÐ…Š A(. VlAg*Ó+‚c− 
lmrÈ„ y5kt(„ ×I 8“ÞŠ ’c−. 
 
# Initial  Information and Orientation 
Assistance Case Manager (A−V„LliÂ 
“ddrR guÈÅŠ“ l6Vfx8 y5ÂÓ¹„ s− 
k5s×®„ mrÎ’ glä) Visa Subclass 



(knzi% md~Š û´ Â)c−) 200, 201, 203 
’ 204  
 
# bA¡|bi− ¡l− Migrant  Resource 
Centre (MRC) (6ÄÓL“„ JWOV sE“tO 
6l„ yVdtšŠ mg*gÂ 6²k* n−). MRC 
VdtšŠ’ ×gšŠ kmÕ kWV„ Vk VÊV„ 
wL„ −V× |l− ‘Q“ ymjmO’ ymrÒÒ„  
gizE bŽ) tgbi−“ Ag*Ó+„ bmVT„ ÄrÈ*. 
y6ÄÓL“„ JWOV sE“tO å/bE…Š y„ y„ 
“d5g•’ yV*¢ `×Lc−“ bnÙ yV*¢ 
6−Û bi¸nV liV“Ó b5l− ¢ñ* 
h8Lª b&‘„ gæŠ −V× Âg•‚*.      
 
# A Community Settlement Services  
Scheme (CSSS) (y£8Àni sE„*7“„     
sOÿVV Vki8) sLtšŠ. nzi% sLtšŠ   
AÇV y5mÕ VdtšŠ ‘QAc−“ kjmI’ 
kmrÒgiÂ gizEAc− bŽ) g´ 6ÊrÓ 
Äj8L(. yCSSS   sLt—“ l6nÒgO 
kflgu bA¡|bi® wd 5gN− 6ÄÓL“„ 
JWOV sE“tO/yVdtšŠ mg*gÂ 6²k* 
(MRC) Ä!Æ.  
 
# Service for  the Treatment & 
   Rehabilitation of Torture & Trauma 
   Survivors (STARTTS)   
  152-168 The Horsley Drive,   Carramar 
 V*¢, 99794 1900 wÄ8 
 
 Level 3, 157-161 George St. Liverpool  
 V*¢, 8778 2000 
 
 44-50 Auburn Rd. Auburn 2144 
 V*¢, 9646 6666 
 
 

   A6¡J®Š 
 

VeÄ’ mkL ydrs|c−’ bØOn„ −V× 
Âlì VdtšŠ nè OÈ‚ Âg—(. 
STARTTS“ d−l− ÂnÒÓI, 
V*¢< 9794 1900 wÄ8 9646 6666     

 
Vl2¢8’  

kTE’ A6¡J®Š ÒO lmm¡kO< 8OmL 
l6ÊrÓ’ Vlni− U−¸ ¬*V yTE’ Ag*Ó+„ 
lmrÈ„ kflgu y5ktl−“ ¢ñ* ÂnÒÓI.      



 
NSW Refugee Health Service    
 (yni− U−¸ ¬*V yVdtšŠ TE’ Ag*Ó+„)  
 Level 2,157-161 George St. Liverpool    
 V*¢< 8778 0770    
 
‰5 û´ Â)c− VdtšŠ m“ÓV„ 
y5sT−“ yTE’ Ag*Ó+„ “d5ktl− 
6ÓN„ ÄŠ)(.  
 
# Medicare Card (7ÇkEO ¡OÊ); 
Ä%““ ¡OÊ yÂz s− bnè wÄ8 bq’^ 
¢ñÂ yË¢tO 2¢8’’ b2¸} &Vô‚+Š8 
−V× ytws‘„“ 2¢8’®Š bnè Âg—*. 
 
# hki8 y5Âz−“ mÊhni„ bq’^ «Ò 
ligµ ÄŠ)( (7ÇkEO ¡OÊ mÂ¸ Al}®„)   
 
# Health Care Card (yTE’ ¡OÊ), 
¸qt— gbi ))c−’ kCentrelink Ab* 
l5Kb( y5s× n−, Ä% ¡OÊ Âl− s− 
btC6J lE) ynè 2¢8’ Âg—*. nè 
yA8bu)“V Ag*Ó+„’ “d AÖÈín€8 y‚y 
b2¸} y×OV 2¢8’ ¢lini¢ ytws‘ 
2¢8’®Š“ bnè liÂg™ ÄŠ)*.         
 
# Health Care Interpreter Service  
(yTE’ ×be y„Ogu8 Ag*Ó+„), l2¸} 
yTE’ ×be Ag*Ó+„ nè „Ogu8 ÄsÖ*.  
 
 Medicare (l7Ç¡O), 132 011 Äd−( 
 
btC6J8 AÇV l5mÕ VdtšŠ *À 
Ag*Ó+„ y5s× ÷QÓL8 Al. bzi% 
÷QÓL8 −V× s®Š yA¡*’ yVn*~’ 2¢8’ 
Âsf*Òc− “d&“ ÄgmÓ6* bsfL !d„ 
−V×8 AVf)gi− ²OÈ‚ ÄsÖ*. 
 
STARTTS Early Intervention Program 
V*¢< 9794 1900 wÄ8 9646 6666 
   

g“z} 
‰5 ym”JÂ û´ Â)c− VdtšŠ VL 
Â*Âµ k&n km“ÓV„ yg“z} OÈ‚ 
l6ÓN„ ÄŠ)(. Ä%““ ¢ñÂ y5fåm− 
ym“ÓV„ A¡* Centrelink t}+ ÄTL*. 



Centrelink“ bV*¢ l6nÒgO kT«€ 8:00 
am Vk 5:00 pm ÊrV ksš Vk AO} 
Äd−( (kb°)„ K”Š −Ú)<  
 131 202 (bA6O— Â5Â’ÓO®„ Âg—() 
 131 021 (KTQ lmÂ¸ ÄŠ)() 
  

  
 

y“Óliz— „8%O„  
‰5 ym”JÂ û´ Â)c− VdtšŠ 
bAustralian Migrant English Program 
(AMEP) (A−V„LliÂ“ 6ÄÓL“„ “Óli^ 

÷QÓL8) bŸ* y5sT−“ k510 s°„ 
y6Â“V nè y“Óliz— ‰“‰ „8%O„ 
lmk‚t* m}„ A)c−.  
  acl bV*¢, 9728 4606, wÄ8 
  NSW Adult Migrant English Services  
   (AMES) (Ad*„ 6ÄÓL“„ “Óli^ sOûVV) 
     Bankstown:  V*¢,  9205 4350 
     Burwood:     V*¢,  9744 3885  
     Surry Hills:   V*¢,  9289 9111 ÂnÒÓI. 
 
 
         ybE„ `U`V  
 
‰5 ym”JÂ û´ Â)c− VdtšŠ 
(mlVt— û´ 8Ê} 866 ¡)c− bVtKO) 
AÇR“ ‘Q l6‰‰8 “ÇrÈc− AVf)gi 
y&‘ ybE„ −V× `U`WŠ ÄsÖc«*. 
y5ktl−“ ¢ñ* ÂnÒÓI< 
  Society of St Vincent de Paul (WUÁ   
žñ sE“„ û“sE“„ É ø*) Household   
Formation Support (HFS) (H−V&*Ê 

òO7^“ søO„)     V*¢< 9560 8666 
  

 
 
bG AÊLG„  

yDepartment of Community Services 
(DoCS) (ÇõO„7“„ žñ £8Àni sOûVV) 
*ÑŠ“’ wÖ…Š“ k}*^u AVtÈdgÓ wÄ8 
k×e„ Äk)k)*< y5KObu ×{6®Š“’ 
JøO…Š“ Ämr8L*. AVf)gi &” sig™8 
kw)ÑŠ ÒO t|}Q bmVL„  *ÑŠ bd%“n„ 
tT}K− 6dÒc−“ ÂrÒÓÖ*. VdtšŠ 
y5ÂUÊ…c− *ÑŠ lAdÒ tÒ*T«* t}+ 
ktTrTr DoCS lE+Š *ÑŠ“’ G*6WŠ“ 
kAdÒ lmTbq “d5ÂdOg− Hu( 
tgbi−“ O8Î btmUUÄ m“gÊ Ä−VÈ*. 



 
AdÒ dOWb‚* })ŠHu y8„Tr×I„ *Ð ¡l  
yOW8 *Ð “¡“ bi&“< V*¢ Äd−(<         
 

yDoCS yOÈ‚ mVmO 132 111 (24 s°„< 
bU8“„ 7 K“). 
 
bbE„ −V× Huk„’ x} y5seÄ 6“—−8 
s− wÄ8 bbE„ −V× Âl−“ x} lm^^ 
bAVc¡Ä mTlÂ y5f*gu kDoCS OÈ‚ 
Âg—(< V*¢ Äd−(< 
 Domestic Violence Help Line (ËmV¢ 
üÅl“V $*÷ )Ä“) 
  1800 656 463 (24 s°„< bU8“„ 7 K“). 
 
y2è’„ m«Â lbEts~Š 
DoCS bni− U−¸ ¬*V y5g• ybEts} 
2è’„ m«Â Ag*Ó+…Š“ Ä{ÖTL*. Ä%8 
l„8%O„ )*drR m«Â“< l4( K“ 
m«Â“<  y„8%O„ s°„ kmjmI bí„’ 
kAlK b　) y5ÂglÓ* y2è’„ m«Â< 
„8%O„ bE„ sizÒ ’ A*ò A*ò 
siÂVf*Ó®„ mrÎ l6ÓN„ d−l− ÂnÒÓI< 
  Children's Services Switchboard 
(‡*Êr“ sOûVV VªŠ~OÊ): bV*¢< 
9557 0900 wÄ8 1800 803 820 Äd−(.   
 
k18 °m„ b‚Š l&‘ wÖ„ VdtšŠ 
y5s× ²OÈ‚ 
 
bEts} UÄ”Lc− wd A−V„LliÂ y5mÕ 
²Ê7Ac− 18 °m„ wÄ8 kziÂ b‚Š 
y&‘ (*ÑŠ) VdtšŠ ‘QAc−“ lmjmO 
y5ÂÓ›c−“ Ag*Ó+…Š y5ÂmȆŠ ²OÈ‚ 
Âg—(< “ÇHu8 y2¢8’< yïÄ’“V 
Ag*Ó+„’ ÊÔ6< y„8%O„ ’/wÄ8 yFL  
g´ Âg—(. Vdtš *ÑŠ "ytnT(" wÄ8 
"}cšŠ" li&‘ ÄŠ)(. 
 
# ytnT( y5|(„ Vdt— *ÑŠ w)Î 
UÄ&“ A«a y&n yqO} zmÊ Ä¹Ac− wd 
A−V„LliÂ ymÕ ’c−. lnzi% tn×l− 
l5mÕ *ÑŠ DoCS lVÊV„ wO Â%* 
ym”JÂ’ lE+Š Ag*Ó+…Š“ ÄsÖc«*. 
lŠÓO “ÈÄÒlÕ’  km”JÂ bE‚c−8 
lK− “ÈÄwÕ yg´− gizE “dAVf)gin€ 
liLz8 ÄŠ)*. 
         



# }cšŠ y5|(„ Vdt— *ÑŠ wlÐ 
wÄ8 ²Ê7− 21 °m„ wÄ8 kziÂ b)Ä 
y&n zmÊ UÄ´c− }Ȇc−“ wd 
A−V„LliÂ ymÕ ’c−. DoCS 
nzi%“ wÖ…Š -kbEts~Ȇc− 
ltf’K( ¢}¡bE mVT„- b5l− ÷QÓL4 
VO ÊÒñ ÂdOÓ)c«*. lwÖ…† tV65 
y&n AUÈgi tf*Ô8 kbEtsbu ÒO “Ç”O 
ÄdrÒ*. AUÈgi®Š }e„ A)c− t}+ 
y‚mn|c−, V*T’ Âg•’ DoCS yïÄ’“V 
ÊÒñ y5sÖc− ’c−.  
 
y6dÔ *ÑŠ“ m“¢|k} kbEts~Ȇc− ÒO 
A}Q lm”O Â*Ȇ( *ÑŠ“’ wÖ…Š“  
DoCS y5rÈb„ «“—− m“gÊ n−. 
wÖ…Š wd bEts~Ȇc− tm*s− mÓ|„ 
¡*Ȇ(’ bimlR8 d%“n‚c− AUUbi k&n 
y6dÔ AUÈgi®Š wÄ8 gizÂ− y6ríÂ 
~‚®Š“ DoCS ÂzÒÎ*. yDoCS °)6 
btȆl mT“ *ÑŠ“  kw)ÑȆc− ÒO m*W 
6«#Ê n−.  Vl&n8 }µ®† y6dÔ bE…Š 
lAÝO gizE }Ȇ n−. V*¢ bmdw* 
    DoCS Helpline 132 111 
    (24 s°„< bU8“„ 7 K“). 
 
      VlAi5ÓM^“ guÈÄ 8¢O  
Immigration Advice and Rights Centre 
(IARC) (yAi5ÓM^“ AÊüÄV AE“Ê LÄ„V sE“tO) 
Ai5ÓM^“ n¢ b&‘ guÈÅŠ )Ä l8UlE< KJ 
ybEtV} A|*“  l6VmÖ„ (Family 
reunion/ï5li JÀniy“) nè 8¢O bmVT„ 
ÄrÈ* (Vdtš l6VmÖ„ òO8 AÂzÒÐ8).   
 
           m”JÂ bE„  
bû´ md} `×O 200,201,203 wÄ8 
204 y5mÕ ×gšŠ y6ríÂ 
bE„“  btmlkt g´ Âg—(. “ddrR8 
ym”JÂ bE„’ lbE€8 kiLÄ y5kñ(„ 
g“z} ÄsÖc«*. k4 U8“„ b　) bkí* 
UÄ&“ 4(−“ ybE„ kiLÄ m¢f* 
Äj8L(. zi% kdrR k13 Vk 26 U8“„ 
|l− gizE −V× ‰5 ym”JÂ bE„ 
“ÇÂg• g´ ÄdrÓ)c«*. lbE„ kiLÄ 
yg“z} ÊÔ6 6ÓN„ ÄŠ( Ä&’*.       
 
b*À s}Aª ÷QÓL8 (Vö\* !−6“ƒJÂ* 
÷QÓL8) (û´ md} 202) òO8 *£ s®Š“ 



ÂVmÖ ÓlV} gizEÂª 6ríÂ’ ‰5 
ym”JÂ bE„ “ÇÂg• g´ 6ÊrÓ Alb„. 
 
û´ md} 866 Â)c− s®Š ym”JÂ 
bE‚c−“ nOR LUc− f*g− “ÇÂg• 
ÄTbe*. 
 

yDepartment of Housing (ÇõO„7“„ žñ 
#−si“Ó) ‰5 û´ ))c− VdtšŠ 
y5ktl−“ g´ ÂdOÒ*. 
 
# Rentstart (M“„V‚O„) 6l„ s®Š        
bE„ sikLÀ y5s× g´ n−< Ä%8 l8UlE  
lkiLÄ −* mÂ¼ (~“Ê)< lbE„ kiLÄ  
qÊ5Â wÄ8 lÈ ¢ñÂ y5−*  yg“z} 
OÈ‚ n−. A“È“Ê AÖÈí HunE‚®Š 
siÂÒ×8 gizEÂª y6ríÂ ~‚ ÄsÖ*. 
  
# bÖ8 ltcgI’ ¸qt— gbi ))c− s®Š 
ySocial housing assistance (yW\* #−si“Ó 
AsiV‚“V) ÄVÖ*.  
 
# m“gÊ ttÈÈJ l&‘ wÄ8 lm“gÊ 
tÈÈJn„ ltÒlÕ s®Š AÖÈí y&n gizEÂª 
y6ríÂ ~‚ lis× ÄŠ)*. 
 
y5kt(„“ ÂnÒÓI<  
 
 NSW Department of Housing 
(ni− U−¸ ¬*V ÇõO„7“„ žñ #−si“Ó) 
bAqLbiÂ®„  y5gN−“  ybE…Š AVtÈdO 
m8JÂ å/bE„ l6wq kflgu bV*¢ 8753 
8000 d©l− ÄTÄ` wÄ8 TIS (6l„8 
yå0ñ’ ye* „Ogu8 Ag*Ó+„“) b131 
450 ynè mVmO bid©( kbE…Š AstÈdO  
m8JÂ ÒO Âg’™®‚*< 
 
lÊ“gt— AÒÖ5<  
The Homeless Persons' 
Information Centre (z &8lV pOV“V 
Ai“òO7^“ sE“tO) 6l„8 ym“gÊ 
tÈÈJ®Š ymrÎ 6²k*“ bV*¢ 9265 
9081 (byK‘ kT«€ 9am Vk 8^€ 
10pm ÊrV) bmdw* ÂnÒÓI.    
 
       VL ñlÒ 



  
VL y5f*gu VdtšŠ Centrelink 
(sE“tOli“¢)“ mTyq Al|c−. Centrelink“ 
bV*¢ l6nÒgO kT«€ 8:00 am Vk 5:00 
pm ÊrV ksš Vk AO} Äd−( (kb°)„ 
K”Š −Ú)<  
 131 202 (bA6O— lmnÒgO kflgu) 
 131 021 (KTQ lmÂ¸) Äd−(. 
 
      ye*’ yå0ñ „Ogu8 
 
‰5 ym”JÂ û´ Â)c− VdtšŠ snËŠ“ 
(l8UlE< y*d„ 8V¢O wrK„< y„8%O„ 
mrÎ< wzt>>>) bnè ÄtrG8)c«*. ltlÂÀ 
guÈÅŠ8 “ÇHu ye* „Ogu8 bnè Âg—(. 
bAg*Ó+€ lmTK8 d−l−  
  Translating and Interpreting 
  Service (TIS) („L“VlE“Ó AE“Ê  
 Ai“„O÷M“Ó sOûV): bV*¢< 131 450 ÂnÒÓI  

 
     „8%O„ 

 
*ÑŠ bA“d—’ Hult— drÎ y2¸} „/bE…Š 
wÄ8 yAÝO gizE y“Óliz— ‰“‰ £OV 
b5sÕ 6²k+Š’ „/bE…Š −V× g}t− 
m6O ÄŠ)(.  
 bV*¢< 9561 1000 d−l− Vl8¸g| 
 bV*¢< 9244 5324 Vl‰“‰ 6\\Â 
 ÷QÓL8 ÄTÄ`. 
 
wÖ…Š’ G*6WŠ TAFE (ƒñ) b5sT− 
y‰“‰’ y4Â V*T’ ÷QÓL8 mUtñ 
ÄŠ)(. 
 yTAFE mrÎ 6²k*“ b131 601 ÂnÒÓI. 
 
 
Special Humanitarian Program Entrants   
(Vö\* !−6“ƒJÂ* ÷QÓL8) 6l„8 
b*À yO¦L$ AVtÂy„ ÷QÓL8 (û´ md} 
202) 
 
sE“tOli“¢ Vl5sT− TK7‚< Vl7ÇkEO’ 
lE+Š8 Vl5VÕ„ Ag*Ó+…Š wÄ8 dÓ9 
ym”JÂ bE„ klE*®„ A“È“Ê ÊÔ6®Š’ 
g´®Š“ l6ÓN„ ÄŠ( Ä&’*. 
 
Department of Immigration and 
Multicultural and Indigenous Affairs 



(DIMIA) (ÇõO„7“„ žñ Ai5ÓM^“ AE“Ê 
m*¡*cL* AE“Ê Ai“ÇÍnV AðOV) 
(Ç5Â)“ bV*¢ 131 881 wÄ8 bA¡|bi® 
y5gN−“ yÇ5Â å/bE„ ÂnÒÓI. 
 
b“Óli¸— l6nÒgO ktcgI yTranslating 
and Interpreting Service (TIS) („L“VlE“Ó 
AE“Ê Ai“„O÷M“Ó sOûV): bV*¢< 131 450 
bid©( Ç5Â“ bnè Âg’™®‚*. 
bA−V„LliÂ −V× l12 wL„ y{À k&n 
kCSSS (y£8Àni sE„*7“„ sOûVV 
Vki8) sLt—’ bAqLbiÂ®„ k5gN− 
MRC å/bE„ OÈ‚ TÄK− 6ÓN„ ÄŠ)(.   
 
 
 


